BPXOBEH CY/L KA PEMYB/THKA CEBEPHA MAKEROH: A
GJPYIKATA SUPRE%E ['. REPUBL;:J. Vi wlsp_»;L_bJ,‘.uC v VFRMT
M < ‘
&ij,igjs Bp / Nr. 2:3&2[?1:3.
{ /

M-04 T
CKONJE/SHKUP

NOJINTUKA HA MHTEITPUTET
HA BPXOBHUOT CYyQ HA PENYBJIMKA CEBEPHA MAKEAOHUJA

Anpun, 2023




[p>aBHWUTE OpraHy U MHCTUTYLIUM Of jaBHUOT cekTop Bo Penybnuka CesepHa MakeaoHuja
noarajku og 3anoxbute 3a obesbenysar-e Ha NOYMTYBaHETO Ha YyCTaBHOCTA, 3aKOHMTOCTA,
NPoECHOHaNHNOT VHTErPUTET, TPAHCMAPEHTHOCTa 1 3aliTuTaTta Ha YoBekoBuTe cnoboau
1 Npaea, ja ycBojyBaaT criegHaTa nonutuka:

NONUTUKA HA MHTETPUTET

[JpXaBHUTE OpraHW W MHCTUTYUMWM OA jaBHWOT cektop BO Penybnuka CesepHa
MakefoHuja ro npudakaaT MHTErpUTETOT Kako Temen Ha [o6poTo ynpasyBawe U
cTpaTeLLKn 1 OOPXINB OAroBOp Ha Kopynuujata. MHTerputeToT € o4 CYLUTUHCKO 3Havere
3a eKOHOMCKMOT, COLMjaniHNOT 1 ONLUTECTBEHUOT MPOCNEPUTET.

Moo wHTerpuTeT ce nogpasbupa 3aKOHWTO, HE3aBUCHO, HEMPUCTPACHO, ETUYKO,
OAFOBOPHO M TPAHCMNAPEHTHO BpLUEHE Ha paboTu co Koun cryxBeHuTe nuua ro Yysaat CBOjOT
yrnen v yrneaoT Ha MHCTUTYUMjaTa BO Koja ce OAroBOPHO NMULIE, OAHOCHO ce BpaboTeHw,
envMMUHMpaaT pusnumuTe U M OTCTpaHyBaaT COMHEBaHaTa BO MOXHOCTA o[ HacTaHyBahe
1 pasBoj Ha Kopynuuja u co Toa obesbeaysaat gosBepba Ha rparaHuTe BO BPLUEHETO Ha
jaBHUTE dbyHKUMM 1 BO paboTaTa Ha jaBHUTE UHCTUTYLIUK.

3aCMJ'IYBaH:eTO W nogurHyBakeTo Ha WHTErpuUTeToT € 3aefHU4YKa MI/ICVIja n
OAroBOPHOCT Ha CUTE UHCTUTYLMKN BO CUCTEMOT U Ha CUTE HNBOA Ha BNacT.

Mpudakajku ja nonuTukata Ha uHTerpuTeT, BpxosHnoT cya Ha Penybnuka CesepHa
MakepgoHuja ce o6Bp3yBa Ha:

(1) BOCNOCTaBYBakE€ Ha CUCTEM Ha UHTErPUTET BO UHCTUTYLIMUTE,
(2) cnpoBenyBsake 1 NOAAPLLKA HA CUCTEMOT 38 UHTETPUTET U
(3) cnegewe 1 N3BecTyBake 3a NPUMEHaTa Ha CUCTEMOT 3a UHTETPUTET.

BpxoBHuoT cyn Ha Penybnuka CesepHa MakedoHuja rv 3anosHaBa CO CBojaTa
MONMUTUKA 3a UHTErPUTET U NpUNagHULUTE Ha NPUBATHUOT CEKTOP, rparaHCKOTO OMNLUTECTBO
n rparaHnTe Gapajku o4 HUB, Kako NapTHEPM BO NPOLECOT, Aa MM no4YnTyBaaTt NocTaBeHnTe
BPEAHOCTM U CTaHAapAu BO OQHOCUTE CO APXaBHWUTE OpraHn v MHCTUTYLUUUTE Of jaBHWUOT
CeKTop.

BOC"OCTaBYBaI'be Ha CUCTeM 3a UHTerpuTeT

CuUCTEMOT 3a UHTErPUTET € BOCMOCTABEH HA HAYMH A OBO3MOXW OpPXaBHUTE OpraHu u
WHCTUTYUUN of jaBHWOT CekTop Aa paboTtaT v Aa ja u3BplLUyBaaT CcBOjaTa HaOJIEXHOCT
NOYMTYBAjKM MM 3aKOHUTE U BO COMMaCHOCT CO HAjBUCOKUTE ETUYKN CTaHOapaw.

CuCTeMOT 3a MHTErPUTET NoYMBa Ha CrefHUTE eneMeHTN KO NpeTcTaByBaaT CBOEBWUOHWU
cTaHJapau 3a UHTerpuTeT:

-

- 3awTuTaTa Ha jaBHUOT UHTEPEC U CIPeYyBaHEeTO Ha CYQUPOT Ha MHTEPECH;




. TMounTyBare Ha ETUYKMOT KOAEKC KOj € peneBaHTeH 3a nosuumjata Ha cryK6eHoTo
nvue;

« YnpaByBawe CO YOBEYKATE pECypCM BpP3 OCHOBA Ha CWUCTEM Ha 3acnyrm u
KBanudukayuu,

- HameHcko, pauuoHanHo 1 epukacHo ynpasyBake CO jaBHUTE pecypcy;
« TpaHcnapeHTHOCT 1 npucTan Ao MHOPMaLMUTE Of jaBEeH KapaKTep;
+  3awTnTeHo npujaByBake 0f yKaxyBauu 1

. YHpaByBaH;e CO KBaJllUTeET

3awTuUTa Ha jaBHUOT UHTEPEC U CMpeyyBake Ha CYAUPOT Ha MHTEepecH

BpxosHuoT cyn Ha Penybnnka CesepHa MakenoHuja u HejsnHuTe BpaboTeHu ce obBp3ayBaar
[ieKka BO CBOETO paboTewe ke My AaBaaTt NMpUopUTET Ha jaBHUOT Hag NPUBATHUOT UHTEPEC
W Aeka ke NoTTUKHyBaaT W pa3BuBaaT opraHu3aumcka Kyntypa Koja He Tonepupa cyaup Ha
WHTEpeCcH 1 BO KOja MHAMBMAyanHaTa OArOBOPHOCT M NMYHMOT MPUMEP Ce OCHoBa 3a
[o6poTo ynpasyBake.

3a fa oBO3MOXM edUKacHO ynpasByBake CO CYAMPOT Ha MHTepecu BO BpxoBHWMOT cya Ha
Penybnuka CesepHa MakenoHuja ce cnpoBefdyBa nocranka 3a jacHa uaeHTudukaumja u
AeKnapvpake Ha NMYHUTEe UHTEepecu, ce YyTBpAyBaaT jacHW npasBuna 3a ovekyBaraTa of
cnyxbeHnte nuua Kora MocTOM PU3MK Of CyaAMp Ha WHTepecu, ce ob6esbenysa
TpaHCNapeHTHOCT BO NPOLIECOT Ha pellaBake Ha CUTyauumMTe BO KOW Ce NnojaByBa Cyaup Ha
WHTEpecu M ce pasBuMBaaT MEXaHW3MU 3a Crefiewe Ha npumMeHaTa Ha npasunara 3a
npeBseHunja Ha CyampoT Ha UHTepecH.

MounTyBame Ha eTUUYKMOT KOZEKC KOj € perleBaHTeH 3a Nno3uuujaTa Ha cryx6eHoTo
nuue

Cnyx6eHuTe nuua Bo BpxoBHuoT cyn Ha Penybnnka CeBepHa MakenoHuja ce fomkHu aga
ro novynTyBaaT €TUYKMOT KOOEKC Ha MHCTUTyuujaTta BO Koja pabotaT, a uymja uen e na ce
npomMoBupa NpoecnoHanHoCT, 3aliTuTa Ha jaBHUOT WHTEpPEC, OTYETHOCT, OArOBOPHOCT,
HEMNpUCTPaCHOCT, HeAMCKPUMUHALUKja U NONNTUYKA HEYTPaHOCT.

BpxoBHunot cyn Ha Penybnuka CesepHa MakegoHuja pasBvMBa MEXaHU3MU  KOW
OBO3MOXyBaaT AOCNEeAHO Aa Ce Crneau NoYnTyBaeTo Ha eTUYKUOT KOAEKC Of CTpaHa Ha
cnyxbeHuTe nuua. 3a obnacTuTe Ko ce HarnmaceHo NOAJSIOXKHW Ha Kopynumja, Kako LUTO ce
jaBHWUTe HabaBku, BpxoBHuoT cya Ha Penybnuka CesepHa MakegoHuja ycBojysa 1 nocebHu
KOAEeKcK 3a nocTanyBawe.

YnpaByBawe CO YOBEYKUTE pecypcu Bp3 OCHOBa HAa CUCTEM Ha 3acnyru u
KBanudpukaymum

WHTerputetoT ce npomoBMpa Kako Aen Of YNpaByBakeTO CO YOBEYKM Pecypcu BO
BpxosHuot cya Ha Penybnuka CesepHa MakepnoHuja.




BpaGoTyBakaTta Cce TpaHCMapeHTHW NO NaT Ha jaBeH ornac, CO OAHanpesn YTBpAEHU
KPUTEPUYMM 1 CO Pa3BUEHN MOMUTUKM KoM OBO3MOXyBaaT BpaboTyBaka W yHanpeaysara
Bp3 OCHOBA Ha 3acnyr W KsanudukaLuuu M OHEBO3MOXYBaaT MapTUCKK BnnjaHuja,
HenoTn3am ¥ KpoHW3aM.

Bo BpxoBHuoT cya Ha Penybnuka CesepHa MakepoHuja ce NaeHTUdUKyBaHn paboTHnTe
NO3ULMN KoM ce OCOBEHO PaHNMMBM Ha Kopyruuvja U 3a HWUB Ce npensuayBaaTt nocebHu
06BPCKY BO OAHOC Ha 3aLUTUTaTa Ha MHTerpuTeToT. [oTpebHo e focneaHo Aa ce nounTyBaat
HekoMnaTMBMIHOCTa, 3abpaHnTe 1 orpaHudyBarbaTa CBOjCTBEHM 3a paboTaTa BO jaBHUOT
CEKTOop.

HaMeHcKo, pauMoHarnHo u ed)MKacHO ynpaByBake CO jaBHUTe pecypcu

BpxoBHMOT cyg Ha Penybnuka CesepHa MakefoHuja AeMOHCTpMpa OTBOPEHOCT, OTHETHOCT
1 UHKITY3MBHOCT BO AeduHMpareTo Ha ByyeTckute npuxoamn v pacxoan BoAeHU of uenta
[la ro 3af0BONAaT jaBHWOT MHTEPEC W KOHTWHyMpaHo Aa v nopodpysaaTt ycnyrute 3a
rparaHute. BpxoBHUOT cya Ha Penybnuka CesepHa MakefoHuja ce obBp3yBa [Aeka
[OroBOpUTE 3a jaBHU HabaBKw, jaBHONPUBATHO NApTHEPCTBO, AOAENYBaHE Ha KOHUecun Ha
[pKaBHU pecypcu, 3aKkyn v npoAaxba Ha ApxaBeH UMOT 1 3eMjULLTE UTH. ke ri ckiy4yBa
HU3 TpaHCNapPeHTHU npouefypy KoM OBO3MOXYBaaT €4HaKoB TPETMaH 1 KOHKypeHuuja Ha
3aUHTEpPECUpPaHUTE yHECHULN.

TpaHcnapeHTHOCT U NpucTan Ao UH¢opMaL K oA jaBeH KapakTep

BpxoBHuoT cya Ha Peny6nuka CesepHa MakenoHuja o6e3beayBsa BUCTUHUTM, COOABETHM,
HaBpEMEHM 1 LUENOCHW UHpopMaLIMK Ha rparaHnTe 1 NnpasHWTE Nnua, npuToa noYnTyBajKn
o NpaBoTO Ha MPUBATHOCT M 3alUTWTaTa Ha NMYHUTE nofaTouu. BpXOBHMOT cya Ha
Peny6bnuka CeBepHa MakedoHuja ce CTpeMu KOH BWUCOKO HWBO Ha aKTWBHA
TPaHCNapEHTHOCT, OAHOCHO 06jaByBaaT LUTO € MOXHO NoBeke MHhopMaLmnn Ha cBojaTa BeO-

CTpaH1La 1 AEMOHCTPUPa MOATOTBEHOCT HEroBOTO paboTete Aa Guae CTaBeHo Ha jaBeH
yBUI W KOHTpona.

Cnyx6eHuTe nuua He cmeat Aa v KopucTaT MHopMauuuTe CO KO pacnonaraat BO
BpLUEHETO Ha (YHKUMUTE, jaBHWTe oBnacTyBawma U Crnyx0OeHUTe AOMKHOCTW 3a
ocTBapyBae KOPUCT NN NpefHocT 3a cebe unu 3a Apyr.

3aliTUTEHO NpujaByBake off YKaxyBaiu

OBO3MOXYBatEeTO Ha yKaxyBauuTe [fAa MnpujaByBaaT He[O3BOMMBO WM HE3AKOHWUTO
nocTanyeate He CTpaByBajkv Of NOCMeAuuuW, npeTcTaBysa eAeH oA cTonbosuTe 3a
ycreluHa npeBeHuuja, OTKpUBake, cTpara 1 CaHKLMOHMpame Ha BakBUTE nocTanyBsaka co
Kou ce 3arpo3yBa paboTereTo Ha UHCTUTYLMjaTa.

BpxosHuoT cyg Ha Peny6nuka CesepHa MakeaoHuja ycBojyBa npoleaypa 3a 3alliTMTeHo
NpujaByBatbe 1 MMa HasHa4YeHo OBNACTEHOTO JIULE 3a NpueM Ha npujasu of ykaxysauun. Co
npoueaypata 3a 3aliTUTEHO MpujaByBake M CO OBMACTEHOTO nuue 3a 3alTUTEHO
npujaByBake ce 3anosHasaar CMTe 3acerHat CTpaHu.




YnpaByBat€e CO KBaniuTeToT

BpxosHuoT cyn Ha Penybnvka CesepHa MakegoHuja BocnocTaByBa CUCTEM Ha paboTere
Mpeky Koj MocTojaHo ce yHanpeaysa paboTeweTo 1 npouecute, ce HamanysaaT pusuuuTe u
TpoluounTe, a ce nogobpysa MOTMBMpPaAHOCTa Ha BpaboTeHuTe WU ce cregaT BKyMnHUTE
pesynTtatu og paboTereTo.

YHanpeayBakeTo Ha ucriopakata u nogobpyBakeTo Ha KBanMTETOT Ha yCnyrute ce BpLUM
npeky oAroBopHO NnaHupawe, ynpasysake n peanvsauuja Ha npouecuTe 1 NPoMoBupame
Ha KynTypa Ha W3BOHPEAHOCT Ha jaBHaTa agMUHWCTpauuja, COrMacHO MeryHapoAHMOT
craHgapg MCO 9001, 3aegHunukata pamka 3a npoueHa — LIA® v gpyru craHpgapav 3a
KBanuTET BO jaBHUOT CEKTOP. i

CnpOBe.quaH:e U nogapuwka Ha CACTeMOT 3a UHTerputTer

3a na oBo3MoXaT enKkacHO CNpoBeAyBakbe Ha CUCTEMOT 3a nHTerputet, BpxoBHMOT cya
Ha Penybnuka CesepHa MakefgoHuja € NOCBETEH Ha rpajiewe Ha KanauumtetuTe u
nogdpllka Ha cute crnyxbeHn nuua BO NPOUEecoT Ha MCNOMHyBawe Ha 0BBPCKUATE Kou
npousneryesaart of CTaHAapAuTe 3a WHTErpuTeT BO HACOKA Ha 3aKOHUTO, HE3aBWCHO,
HEenpuUcTpacHoO, ETUYKO, OATOBOPHO U TPAHCMAPEHTHO BpLUEHE Ha paboTHUTE 3agaun.

PakoBoaHute cTpykTypn BO BpxoBHuoT cya Ha Penybnuka CeBepHa Makegowuja ce
OArOBOPHW 3a BOCMOCTaByBak€ U CNpoBedyBake Ha CUCTEMOT Ha UHTErPUTET, Kako 1 3a
HWBHa NpoMoLuja NPEKY CBOETO NUYHO OJHECYBaHE 1 CO Npe3emMare MEePKU 3a KONEKTUBHA
NPUMATEHOCT Ha MONUTMKATa Ha MHTErpuTeET U NPUAPXKYBake KOH UcCTaTa of CTpaHa Ha
BpaboTeHuTe.

[pajew-eTo Ha KanauuTeTUTe ce oABMBA NMPeEKy pedoBHa edykauuja Ha BpaboTeHuTe 3a
coofBETHA MpUMeHa Ha CTaHfapAuTe 3a WHTErpuTeT No naT Ha OByKW, Kako M co
OBO3MOXyBah-€ Ha COBETYBak€E 3a CUTE AUNEMU KOU MOXAT Aa Ce jaBaT Kaj cnyxbeHuTe
nua BO CEKOjAHEBHOTO paboTetse.

3a fa obesbenar erkacHo cnposeayBarbe Ha CUCTEMOT 3a UHTErpuTET BPpXOBHWOT Cy Ha
Penybnuka CesepHa MakefgoHuja HasHadyBa Nnuvue 3a WHTErpuTteT. BpxoBHMOT cyn Ha
Peny6nuka CesepHa MakenoHuja v naeHTUMKYBa pUsULMTE 0f Kopynuuja u uctute
penoBHO rn npoueHysa u cnegu. CoodBeTHO Ha Toa ce npesemaar UM Mepku 3a
HagMVHyBatb€e Ha PU3NLUTE KOM ro 3arpo3yBaaTt UHTErpuTeETOT Ha UHCTUTYUMjaTa.

Cnenetbe n n3BecTtyBate 3a NnpumMeHaTa Ha CUCTEMOT 3a UHTerpurTeT

BpxosHuot cyn Ha Penybnuka CesepHa MakegoHuja 0BO3MOXyBa ABOCTENEH CUCTEM Ha
cnepet-e Ha NpyMeHaTa Ha CUCTEMOT 3a MHTErPUTET, HA HWBO Ha camaTa UHCTUTyuuja, 1 of,
CTpaHa Ha HaanexHarta UHcTUTyuwja, [ipxxaBHaTta kKoMmucuja 3a cnpevyBame Ha KopynuujaTa.

LlenTa Ha cnefeweTo Ha CUCTeMOT 3a WHTerpuTeT Bo BpxoBHWOT cyn Ha Peny6nuka
CesepHa MakefoHnja e ga ce yTBpAM eduKacHOCTA Ha MPUMEHETUTE MOMUTUKU U
npoueaypu Ko 0BO3MOXYyBaaT AocneaHa NpyMeHa Ha CTaHAAPAUTE 3a UHTErPUTET, Kako U




3a Mepewe Ha pesyntatute of NPUMEHETUTE MEPKN 3a HamarlyBawe Ha pusuuyute oA
Kopynuuja.

MNpouecoT 3a cnefewe U U3BECTyBawe 3a NMPUMEeHaTa Ha CUCTEMOT 3a WHTErpuUTET o
KoOpAuHUpa NuuUeTo 3a nHTerputeT. BpxoBHWOT cya Ha Penybnuka CesepHa MakegoHuja
cnpoBeAyBa W BHATPELUHW KOHTPONW 3a NpOBEpPKa Ha npuMeHaTa Ha CTaHAapauTe 3a
NHTErpUTET NPEKY BKMNy4yBawe Ha BHATpeLLHaTa peBusuja.

BpxoBHuWoT cyn Ha Penybnuka CesepHa MakenoHuja ce o6Bp3yBa Ha copaboTtka co [AKCK
OBO3MOXYBajK1 1 fa ro cnefu CnpoBeayBareTO Ha CUCTEMOT 3a UHTErPUTET.

3a Taa uen BpxosHuot cyn Ha Penybnuka CeeepHa MakepoHuja ce o6Bp3yBa Ha TOYHO,
PELOBHO 1 HaBpeMeHo nHopmupare Ha [IKCK 3a cute akTMBHOCTU Npe3eMeHn BO Hacoka
Ha NPpMMEeHa Ha CUCTEMOT 3a MHTErPUTET, KaKo 1 3a CNpoBeayBake Ha AOOUEeHUTE HaCoKu,
npenopaku n ykaxysawa of ctpaHa Ha [IKCK Bo ogHOC Ha jakHEHe Ha UHTErpuTETOT BO
NHCTUTYUUUTE.
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